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The mission of Southern Oregon Regional Communications is to contribute to 

the safety and quality of life in Jackson County and to provide superior        

customer service to its citizens and user agencies in emergent and                  

non-emergent situations. 
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 2003 2004 2005 2006 2007 

Admin. 

Lines 

195423 152101 186058 175460 179262 

9-1-1 57612 47878 61426 64021 66655 

Total 253035 199979 247484 239481 245917 

This is a comparison of the    

number of calls taken by SORC 

over a 5 year time period from 

2003 through 2007.  The num-

bers are broken down by admin 

lines (non-emergent) and 9-1-1 

lines (emergent). 

Several things affected the call 

volume during this time period.  

In July 2004, Mercy Flights     

began dispatching for them-

selves.  Also in July 2004, SORC 

began    dispatching for Central 

Point  Police Department, adding 

their  9-11 and Admin lines.   

In August of 2006, SORC        

requested agencies change to a 

voicemail system to handle after 

hours, non emergent calls rather 

than forward them to SORC.  

You will notice while the 9-1-1 

calls continued to increase dur-

ing 2006 and 2007, the total 

number of  admin lines actually 

decreased.   

We believe these numbers are  

affected in part by the change in 

agencies voicemail  systems, as 

well as the addition of MAKO 

terminals, and MDCôs, allowing 

fire departments to retrieve run 

times electronically rather than 

calling SORC.  
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